ISHAAN AGARWAL

Management Consultant at Deloitte | Electrical Engineering Graduate

SUMMARY

Consulting professional with 2.5+ years of experience in technology, analytics,
product, and project management. Enthusiastic about building innovative
solutions with the union of my:

e proven experience in managing people and technology

e technical education, certifications, and trainings

e passion for visual design to create seamless user experiences

EXPERIENCE

D4{ ishaan.agarwal123@yahoo.com

[E ishaanagarwal123

ishaanag.github.io/PersonalWebsite

EDUCATION

University of British Columbia
2017-2022

Management Consultant Sept 2022 - Current
Deloitte Toronto, ON

e  Managed critical enterprise integration projects during the largest
telecom merger in Canadian history including: aligning strategy with
client executive leadership, developing integrated project plans, and
managing onshore and offshore technical teams to meet delivery goals

e Wrote, reviewed, and presented key components of a proposal in
response to a large government agency RFP for an 8-year organizational
modernization program

Strategy and Innovation Analyst Intern Jun 2020 - April 2021
Deloitte Toronto, ON

Bachelor of Applied Science —
Electrical Engineering (Co-op)

KEY SKILLS

e lLaunched and executed product management framework to innovate the
approach taken in building out Al solutions for clients. Responsible for
establishing the business intelligence infrastructure to generate insights
and drive strategy for each of the products. Resulted in an upscale of
product portfolio by 15x in 12 months

e Established Product Manager forums to educate and empower consulting
practitioners with best practices on topics across the product lifecycle,
such as building road maps and using Tableau dashboards

Client Portfolio Analyst Intern
Deloitte

May 2019 - Aug 2019
Calgary, AB

Project and Agile Methodologies, JIRA,

Product MS Project, Ul Design,
Management Business Intelligence
Data Analytics R, Tableau, PowerBl, SQL,

Dashboard Design, Excel
(Pivots, Macros, VBA)

Software Tools Python, C/C++, CH, Git,

AWS
Process Improvement,

Client Service, Market
Strategy, Strategic Planning

Business Acumen

PROJECTS &
ACHIEVEMENTS

e (Collaborated with partners and market-leaders to identify high priority
areas in client relationships and provided actionable strategy using data-
driven insights/predictive analysis of market landscape

e  Executed workflow optimizations for data management processes
including automation of periodic reporting to improve turn-around time
of KPIs by 90%

Engineering Intern
Exergy Solutions

May 2018 - Aug 2018
Calgary, AB

e Led presentation at Canada’s Oil Sand Innovation Summit inspiring
industry professionals to use 3D printing technology as a sustainable tool
to accelerate the prototyping process while reducing emissions

AWS Certified Cloud Practitioner
Issued Nov 2022

Microsoft Al for Societal Impact

Placed in top 15% of teams after developing
mobile learning app using Azure Al platform
to tackle education and equality challenges
in the future job market

Alberta Skills Competition Gold Medalist
Unanimously won gold medal for
competition in graphic design out of 17 top-
competitors from across Alberta
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